
 

 

Assessment Report:   

Program Level  
The University of Arkansas – Pulaski Technical College calls for each program (AS, 

AA, AAS, CP, and TC) to have an assessment plan for each academic year that 

includes the following: 

 Program learning outcomes 

 Procedures for assessing the achievement of student learning  

 Procedures for analyzing and interpreting assessment results for the 

continuous improvement of the program. 
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Part A: Identification and Student Learning Outcomes 
1. Name of program: Cosmetology 

 

2. Name of individual compiling report: Leslie Beth Jackson 

 

3. Date of submission: April 23, 2021________________________ 

 

4. Academic year: 19-20_______________________ 

 

5. Is the assessment plan  

 

 an initial plan for the 

program 

 a revision of an old plan  unaltered from 

previous year 

 

 

6. The Cosmetology program trains Post-Secondary students to be industry ready cosmetologists, 

estheticians and nail technicians who are prepared to be successful and competitive practitioners in the 

local region. Cosmetology students receive high-quality education and are able to develop to their fullest 

potential. 

 

 The Cosmetology students will be able to demonstrate how to 

massage the arm properly during a manicure service at 75% 

accuracy by the end of the program. 

 The Cosmetology students will demonstrate proper infection 

control and sanitation procedures for a minor cut on their thumb 

and/or client forehead during a mock-client service at 75% 

accuracy by the end of the program. 

 The Cosmetology students will demonstrate proper roller base 

placement during a wet set service at 75% accuracy by the end 

of the program. 

 
 

 

7. Complete the curriculum map below. Please mark an X in the map below to indicate which 

courses correspond with learning outcomes. If applicable, you can also use I, D, or M to indicate 

that a learning outcome is introduced, developed to foster more sophistication, or demonstrated at 

a level of mastery acceptable for graduation within the program. Additional courses may be 

marked with an R to indicate reinforcement of a program learning outcome.  

 

List all 
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supporting 

courses 

 PLO #1 PLO #2 PLO #3 
COSM 1113: 

Principles of Hair 

Care  

X-I-D-M-R- The Cosmetology 

students will demonstrate proper 

roller base placement during a 

client service at 75% accuracy by 

the end of the program 
 

X-I-D-M-R- The Cosmetology 

students will be able to demonstrate 

how to massage the arm properly 

during a manicure service at 75% 

accuracy by the end of the program 
 

X-I-D-M-R- The 

Cosmetology students 

will demonstrate 

proper infection 

control and sanitation 

procedures for a minor 

cut on their thumb 

and/or client forehead 

during a client service 

at 75% accuracy by 

the end of the program 
 
 

COSM 2106: 

Cosmetology 

Applications  

X-I-D-M-R- The Cosmetology 

students will demonstrate proper 

infection control and sanitation 

procedures for a minor cut on their 

thumb and/or client forehead during 

a client service at 75% accuracy by 

the end of the program 
 

 
 

 

COSM 2112: 

Final Phase 

Practicum  

X-I-D-M-R- - The Cosmetology 

students will be able to demonstrate 

how to massage the arm properly 

during a manicure service at 75% 

accuracy by the end of the program 
 

X-I-D-M-R-  The Cosmetology 

students will be able to demonstrate 

how to massage the arm properly 

during a manicure service at 75% 

accuracy by the end of the program 
 

X-I-D-M-R- The 

Cosmetology students 

will demonstrate 

proper infection 

control and sanitation 

procedures for a minor 

cut on their thumb 

and/or client forehead 

during a client service 

at 75% accuracy by 

the end of the program 
 

 

8. How does your assessment report connect to institutional learning outcomes? 

Each PLO is connected to ILO by definition of each category listed below during the course of the 

program.  

 ILO #1 – Information Literacy 

 ILO #2 – Technology Literacy 

 ILO #3 - Communication 

 ILO #4 – Critical Thinking 

 ILO #5 – Quantitative Reasoning 
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 ILO #6 – Cultural Awareness 

 ILO #7 – Professionalism 

 

Part B:  Assessment Methods and Data Sources 

In this section of the assessment plan, learning outcomes for the program will be defined. Also, 

assessment methods and data sources for each outcome must be defined.  Follow the instructions 

below to define and relate the program learning outcomes. 

1. Complete the chart below or attach documentation of the assessment process that includes 

the data included below.  

 

Program Learning Outcomes Course 

Assessment Method 
and/or 

Data Source 
 

The Cosmetology students will demonstrate 

proper roller base placement during a client 

service at 75% accuracy by the end of the 

program 

COSM 1113: 
Principles of 
Hair Care 

Program Rubric 

The Cosmetology students will demonstrate 

proper infection control and sanitation 

procedures for a minor cut on their thumb 

during a client service at 75% accuracy by 

the end of the program 
 

COSM 2106: 
Cosmetology 
Applications 
 
 
 

Program Rubric 

The Cosmetology students will be able to 

demonstrate how to massage the arm 

properly during a manicure service at 75% 

accuracy by the end of the program 

COSM 2112: 
Final Phase 
Practicum 
 

Program Rubric 

2. Please check or highlight any of the statements below that apply to your program 

assessment. Also, for each program outcome, if applicable, attach any assessment 

instruments, grading rubrics, or exemplars of student performance used at the program 

level.  

 Rubrics and/or standardized tests were pilot-tested and refined.  

 Rubrics were shared with students.  

 Reviewers were calibrated with high inter-rater reliability or norming workshops. 

 

3. Also discuss any additional data sources that may be used to gauge success (e.g. charts, 

graphs, surveys, rates).  

Data sources come directly from testing rubrics used during progress 

through the program and from final practicum assessments.  
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4. Describe the process of analyzing the assessment data, including specifically discussion of 

results and collaboration among faculty in the program, for the last academic year. Also, 

check below any of the following statements that apply to your program assessment.  

 

-Faculty will discuss final practicum results to make appropriate changes to support future 

student learning.  

 

 Comparative data used when interpreting results and deciding on changes for 

improvements. 

 National standards, collaboration with sister programs and/or research data were used to 

ensure the program was held to high standards. 

5. Complete the chart below or attach documentation of the assessment results that includes 

the data included below. Results should include total number of students assessed, the 

distribution of scores, relevant and detailed interpretation, student strengths and 

weaknesses, and whether the target was met. 

 

Program Learning Outcomes 
Assessment Results/Conclusion 

 

1. The Cosmetology students will 

demonstrate proper roller base placement 

during a client service at 75% accuracy 

by the end of the program 

Supporting Documents Attached 

2. The Cosmetology students will 

demonstrate proper infection control and 

sanitation procedures for a minor cut on 

their thumb during a client service at 

75% accuracy by the end of the program 
 

Supporting Documents Attached 

3. The Cosmetology students will be able to 

demonstrate how to massage the arm 

properly during a manicure service at 

75% accuracy by the end of the program 

Supporting Documents Attached 

6. Describe your use of results, including planned improvements to the program and/or any 

follow-up studies that confirmed that changes have improved student learning.  

Comparison of results of practical practice exams with the actual 

licensure exams to identify changes that need to be made to improve 

student learning.  

 

7. What specific changes were implemented this year based on last year’s results? 

Teacher lead verbal walk-through and live demonstration of each PLO 

with students to more thoroughly prepare them for the final phase 

licensure practicum.  
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8. What specific budgetary resources are needed for your program based on your 

assessment results?   

The Cosmetology program and students would prosper from additional 

Full and/or Part-time help in varies areas and additional lab funds, as 

deemed necessary, to support lab training and equipment/products to 

more thoroughly prepare students for final phase licensure practicum.   

 

9. Please write any additional information here that you think is pertinent to the 

assessment process for your program that assists stakeholders (i.e. administrators and 

standing committees) in understanding your report.  

Detailed verbal walk-through, live demonstration, and description of 

rubric requirements for each PLO with students to support their 

learning and understanding to better prepare them for the final phase 

licensure practicum. 

 

Attachments: 

 

Program Rubrics Below: 

Massage Movements Rubric: 
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Wet Hairstyling Rubric: 
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Blood Exposure Rubric: 
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Final Practicum Data Report: 

 

 


